HOTEL IBRAHIM PASHA

SUSTAINABILITY REPORT




About the report

Since its establishment, our hotel has an identity that protects the local culture and
heritage and considers it its duty to convey it correctly to its guests. While our building
was being converted into a hotel, a renovation work was carried out to preserve its
historical texture.

In the changes inside the building, care was taken to use local materials with a
contemporary style.

The name of our hotel is taken from the Ibrahim Pasha Palace located next to it. On our
website and in the written documents within the hotel, guests are given information
about our building, the palace and the historical role of Ibrahim Pasha.

At our hotel, which is the first stop for many guests after the airport, we offer Turkish
delight in our lobby and sherbet service to newly arrived guests so that they can try
Turkish eating and drinking culture for the first time.

By offering free tea and Turkish Coffee to our guests whenever they wish during their
stay, we enable them to meet this tradition, which is an important motif of our
hospitality.

© ©)

\ i TR
iy

There are dozens of valuable books in our lobby and rooms containing historical
monuments of Istanbul, written information and photographs about Turkey and
Istanbul. In this way, we aim to provide more information about valuable figures such
as Ara Giiler and Mimar Sinan and their works, and to make sense of their visits.



Since 2015, we have been directing our guests to be sensitive about water and energy
consumption with the labels we have placed in the rooms.

We have replaced all bulbs used inside and outside the building with LED bulbs, which
consume much less energy, instead of incandescent.

We started our sustainability studies as of 2023. The development we have made in this
direction; We aim to share it with our management, employees, guests, suppliers and all
our other partners and thus increase the awareness we will create at this point and turn
it into common goals and successes.

This prepared sustainability report includes data for the year 2023-2024.



Facility Introduction and Facility Features

There are 24 rooms in our hotel and our facility is open throughout the year.

Our facility, which operates with a bed/breakfast concept, has a breakfast room on the
ground floor that can serve 16 people at the same time. In our lobby, which consists of
two parts, there are seating groups, alibrary and a reception where guests can spend
time comfortably.

On the top floor of our building, there is an open-air terrace that offers guests a viewing
pleasure with views of the Blue Mosque and the Marmara Sea.
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Reducing Environmental Impacts

Since 2015, we have been directing our guests to be sensitive about water and
energy consumption with the labels we have placed in the rooms.




We have replaced all bulbs used inside and outside the building with LED bulbs,

In our electrical and electronic purchases, we pay attention to the energy label and
choose products that work efficiently and use less electricity (e.g. hair dryers, bathroom
fans, minibars, etc.).

We choose cleaning products with natural ingredients that are less harmful to the
environment. We inform staff about the correct storage and use of these products and
the disposal of their finished packaging.



Staff and Working Life

While we pay attention to the employment of local employees in personnel
recruitment, we pay attention to maintaining the ratio of men and women.
Working hours and duties of employees are arranged taking into account
their physical and mental health.

Surprise meetings are organized on special occasions such as birthdays.

On the one hand, efforts are made to arrange the working hours of the personnel who
study at the university and continue their working life in a way that they do not have
difficulties in their school life.

Staff are informed about environmental awareness, sustainable tourism and possible
innovations in practice.



Cultural Studies

On the map we have prepared, we provide guests with information about the city’s
must-see ruins and local businesses. On our bulletin boards in the lobby, we provide up-
to-date news about cultural and artistic activities in the city, as well as suggestions that
will enrich their visit.

We encourage our guests to come back to our country by informing them about the
beauties of other regions of our country. We cooperate with local agencies regarding

this.



